Graduate Profile of the MSHSM programme

Qualification Title

Master of Smart Health Services Management
BRI B E R L

Qualification Type

Master’s Degree

QF Level

6

Primary Area of
Study and Training

Business and Management

Sub-area (Primary
Area of Study and
Training)

General Business Management

Programme
Objectives

(1)

To advance students’ mastery of competencies and
continuous reflective approaches in leading health
services, especially related to Digital Health, Al, and
Health Information Management.

To advance students’ mastery of competencies in
Health Services Management.

To enable students to critically analyse and appraise
cases in smart health services management, with a
focus on strategic decision-making, leadership
implications, and policy advocacy.

To advance students’ leadership capacity and
preparedness to initiate, lead and advocate for
transformation initiatives in Digital Health, Al and
Health Information Management within health-related
organisations.

To equip students to select and justify appropriate
study designs related to digital health, Al or Health
Information Management for dissertation or project
assessment.

To train students to translate the knowledge of smart
health services management into practice through
real-world, industry-related applications.
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Programme Intended
Learning Outcomes

Upon completion of the MSHSM programme, graduates
will be able to achieve the following PILOs:

(1) Demonstrate critical understanding and mastery of
knowledge in digital health, Al, health information
management, and health technology management to
apply them to solve real-life problems in health-related
organizations.

(2) Demonstrate critical understanding and mastery of
knowledge in health services management, and
develop robust leadership, management, and policy
advocacy capabilities to oversee, evaluate, and
improve smart health services, ensuring efficiency,
ethical operations, and high-quality outcomes

(3) Apply advanced critical thinking and problem-solving
skills to tackle smart health systems management
challenges, leveraging evidence-based practices and
innovative solutions.

(4) Uphold ethical, legal, and regulatory standards in
digital health and health services management,
safeguarding patient privacy, ensuring data security,
and maintaining compliance with all relevant local and
international regulations.

(5) Foster interdisciplinary  collaboration,  working
seamlessly with healthcare professionals, IT experts,
technicians, policymakers and stakeholders to
enhance digital health systems and services.

(6) Drive sustainability and innovation in digital health, Al
and health technology development, implementing
practices that ensure healthcare services' long-term
viability and effectiveness.

(7) Cultivate global and cultural awareness, valuing
diverse healthcare needs and practices across various
populations and regions.

(8) Commit to continuous research and learning,
contributing to the advancement of the field, and




staying abreast of the latest developments in digital
health services management.
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Education Pathways

Graduates of the programme will be eligible for admission
to doctoral programmes such as PhD or professional
doctorates offered by local or overseas universities.

Employment
Pathways

Graduates of the programme will be able to work as faculty
staff of tertiary institutions within universities or higher
education institutions, as well as diverse roles in
healthcare management, leadership, and policy advocacy.

Minimum Admission
Requirements

Minimum academic requirements:

e Hold a bachelors degree (or an equivalent
qualification at QF Level 5) in Healthcare/ Information
Technology/ Management or a related discipline from
a recognised institution
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Minimum English language proficiency requirements [for

English-Medium-of-Instruction (EMI) mode applicants]:

(@) An overall band score of at least 6.0 IELTS
(Academic); or

(b) ATOEFL (iBT) score of 74 or above; or

(c¢) A minimum overall score in the College English Test
(CET) Band 6 at 500 and grade B in the CET-SET
(Speaking English Test)
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