| g | .
@% HEER

‘ th
l(’ S - Lo EE
TUNG WAH COLLEGE

Thrive with Knowledge * Serve with Heart

2, e

§Tes 1570 Anniversary

Student Orientation
2023

Information Technology Services Office (ITSO)




r: 1 e ‘ th =

sy REER f LT |
3 + TUNG WAH COLLEGE Thrive with Knowledge - Serve with Heart T
i gpgup o 0 Anniversar) 8’4 .

-




‘ th
l(’ BEERH - LIDERF

Thrive with Knowledge + Serve with Heart

3 ¥ TUNG WAH COLLEGE

Anniversary

Computer Account

e Computer account is the basis for all IT facilities and web systems in Tung Wah
College

* Users must comply with Acceptable Use Policy

e https://www.twc.edu.hk/itso

e About ITSO -> Policies, Forms and Procedures

* Do not share password with anyone or write down your password in email

* Change password regularly

e https://twcweb.twc.edu.hk/changepass



https://www.twc.edu.hk/itso
https://twcweb.twc.edu.hk/changepass
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Update Mobile & Personal email in PowerCampus

* Please help to update your mobile and personal email address in
PowerCampus

* Login https://selfservice.twc.edu.hk

* Go to My Profile -> Personal Information

e Update your personal information particularly your mobile and personal email address.

* This will be useful for various activities in the College in your study
life.


https://selfservice.twc.edu.hk/

‘ th
l(’ BEERH - LIDERF

Thrive with Knowledge + Serve with Heart

3 ¥ TUNG WAH COLLEGE

Anniversary

Multifactor Authentication

* Enhance the protection of your Microsoft Office 365
account even if the password is compromised

* Detail setup guide will be provided and can be found
in TWC website

e https://www.twc.edu.hk/itso

e Help & Support -> Multifactor Authentication

Username

sRERERES
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Authentication Methods Suggestion

e Using the “Authenticator app” for the primary
authentication method

* via the Internet and it is convenient while traveling

overseas.

* Input your mobile number as an alternative

method

* In case your phone is lost or damaged, need to change the

authentication method... etc.

How to Change the Authentication Methods?

* Login to Microsoft 365 account

e Select “View Account” -> “Security Info”

B Microsoft

|@twc.edu.hk

Approve sign-in request

@ Open your Authenticator app, and enter the

number shown to sign in.

12

No numbers in your app? Make sure to upgrade to
the latest version.

ﬁ | can't use my Microsoft Authenticator app right now

Tung Wah College

.'r/“.-- ---\\\.
( )

N

Sign out

(ITs...
@twe.edu.hk

J/ View account

Switch organization

e information
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Email Communication

* Email is the only official channel of communication in TWC

Do check your email everyday

Use student email for all College related communication

Do NOT use your personal email

Many important information which affect your College life there

Microsoft Outlook is the only supported client for Windows,
MacOS, iOS, iPadOS and Android
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Beware of Phishing Emails

* Online Training materials can be found In the TWC website ITSO Help and
Support section

* Topics includes:

1. How to spot phishing e-mails?
FEE IR BRI EARI)

2. Exposing Phishing websites
sl B 9 7R 48U

3. Beware of Virus or Malware Attacks
BBl mE I E

4. Beware of Business E-mail Compromise

BEEHRT LS
* Report Phishing scams
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Password Issues

e Account Lockout

* your account will be locked after 5 failure attempts to enter a correct password. The lockout

time is 15 minutes.

e Change Password
Go to TWC website -> Current Students ->
Information Technology ->
W(C Online Password Management System

e Lost Password
* Please contact ITSO at itso@twc.edu.hk or
* Using Self Reset Password System
https://www.twc.edu.hk/stu reset pwd/

@ REBE e Student Reset Password System

« This plattorm Is applicable to TWC students resetting the passwords of TWC accounts.
= Upaon submission, a 30-minute one-time URL will be sent 1o your Altemnative e-mall,

= All personal information will not be stored in the system.

= For enquiry, please contact ITSO at itso@twe adu hk.

Enter your information

Student No

Alternative e-mail @

Veritication Code Zm

Click the image to refrash

© 2021 - Tung Wah Coliege. All Fiights Reserved.



mailto:itso@twc.edu.hk
https://www.twc.edu.hk/stu_reset_pwd/

2

| g | e er < th
r% HEER l‘( EEE - LUDEEE

TUNG WAH COLLEGE

Anniversary

Prospective Students  Current Students

Staff  Alumni  Media Donors Visitors

RESR

> TUNG WAH COLLEGE

High Contrast Font Size

Professor Sally Chan
First Fellow of

the Faculty of Nursing
and Midwifery

at the Royal College of
Surgeons Ireland

from Hong Kong

Giving to TWC Advanced Standing (for Senior Year Entry)

/Admission| Ty,
HAIR Programmes

SRBROGRAMME ((Advanced!Standing) "

Home About TWC Admission Programmes Academic Units Administration Units News & Events Library

Thrive with Knowledge + Serve with Heart

B B f @ D M QA PowerCampus n (3‘ PU\VErCﬂmPUE

Tatent - Wisdom - Commitmen! JEE Rt

Medium ENG

| * Three common used systems
i E .
T canh be accessed via the

to better health

_—-“—“’ln-—d | shortcut here:

e Outlook webmail
 Blackboard Learn

PowerCampus

Student Activities

10
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@ C. . Blackboard
Blackboard, 3 Panopto  turnitin @ collaborate”

ULTRA
Learning Management Video Platform Plagiarism Checking Tool Real-time Online Teaching
System (LMS) * Lecture / Class Capture * Solution for academic Tool
* Web-based course- e College Seminar integrity * Virtual Classroom /
management system e Share videos * Similarity Report College Seminar
* To deliver teaching e For assignment, test or * Engage and interact
materials and exam submission between teachers and
activities to students
complement face-to- e Session recording
face or online feature for teachers
teaching. * Runin browsers, no
software needs to
install

12
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Blackboard
learn’

&3 Panopto

turnitinyJ)

Blackboard »
collaborate:

ULTRA

& twe.blackboard.com

TUNG WAH COLLEGE

RESM

USERNAME

TWC Student ID / username

PASSWORD

Login

Blackboard

® 1997-2020 Blackboard Inc. All Rights Reserved. U.S. Patent No. 7,493,396 and 7,558,853. Additional Patents Pending,
Accessibility information

T ——
https://twc.blackboard.com

13
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Blackboard Learn Main
Page

. Enrolled course will be
shown under “My
Courses” section.
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My Institution

Add Module

Tools

Announcements
Calendar

Tasks

Send Email

TWC Library

Search News

TWC Exam Paper Database
Road to [ELTS
Blackboard Help
Portfolios

Goals

Enterprise Surveys
Application Authorization

Application Authorization

& twe.blackboard.com

My Institution

Notifications Dashboard

My Announcements

No Institution Announcements hove been posted in the last 7 days.

No Course or Organization Announcements have been posted in the last 7
days.

maore announcements...

My Organizations

Organizations where you are: Leader
5U Election Committee
Organizations where you are: Participant

Information Technology Services Office

Library

Download Blackboard's Student App Today

Access grades, course content, and more from the
Blackboard app on your mobile device. Available on
i0S and Android.

Lewis CHEUNG 31 +

nunity

Personalize Page

My Courses

» 2019-20-2

w 2019-20-3
Courses where you are: Instructor

[2019/20-3] ENG3006-L03 Advanced English Writing Skills

[2019/20-3] SAO0005 Online College Seminar (not currently
available)

[2019/20-3] SAOD005 Online College Seminar 08/07/2020 (Wed)
(not currently available)

[2019/20-3] SAO0005 Online College Seminar 15/07/2020 (Wed)
(not currently available)

[2019/20-3] SAD0005 Online College Seminar 17/07/2020 (Fri) (not
currently available)

[2019/20-3] SAO0005 Online College Seminar 22/07/2020 (Wed)
(not currently available)

[2019/20-3] SAO0005 Online College Seminar 24/07/2020 (Fri) (not
currently available)

» 2018-19-3

w 2019-20-1

14
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Course Home Page

*  You can find all
teaching and learning
materials under each
course page.
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[2022-23-2] ITSO Testing
Course

Home Page
Information @
Content
Discussions
Groups

Tools

Help

Blackboard Collaborate
Ultra

Course Management

Control Panel
Content Collection
Course Tools
Evaluation

Grade Center

Users and Groups

& twc.blackboard.com

My Institution

Home Page

Home Page

Add Course Module

¥ My Announcements

No Course or Organization Announcements have been posted in the last 7 days.

more announcements...

~ My Tasks
My Tasks:
No tasks due.
more tasks...
¥ What's New
. Edit Motification Settings Actions
No Notifications
Last Updated: August 30, 2023 10:11 PM

Lewis CHEUNG &4 +

Courses Community Content Collection Systemn Admin

B § EdiModeis: @EDD

Customize Page

¥ ToDo

- Edit Motification Settings

What's Past Due Actions

» All Items (0)

What's Due Actons
Select Date: M} @ Go
¥ Today (0)
Nothing Due Today
» Tomorrow (0}
» This Week (0)

b Future (0)

Last Updated: August 30, 20

15



| g | e er 9 th
‘r% HESMR l‘( EEE - LIOEE

TUNG WAH COLLEGE

Thrive with Knowledge + Serve with Heart
Anniversary

SINGB 01070

B I 3 CkbOa rd ASS|g nme nt Keep submission confirmation number and save “Submission

received” email

Success! Your submission appears on this page. The submission confirmation number is 7bd3ac20-2592-4396-b6bc-f07494=2e7e08. Copy and save this number as
proof of your submission.

Review Submission History: Test02

Submission received [

Assignment Details ~
do-not-reply@hblackboard.com w9 Replyall |v
Today, 10:36 PM

Student 2 %

GRADE
LAST GRADED ATTEMPT

Inbox

Your work was received! ATTEMPT

8/31/17 10:36 PM /10
You successfully submitted your coursework. Each time you submit coursework, you receive a unique
confirmation ID to verify when your submission was received. You can view your submission receipts on your
My Grades page. Submission
Submission details: o -
Submission confirmation ID: 7bd3ac2025924396b6bcf07494ee7e08 [1 submission Text
Title of course: 2015-16-1 ITSC1024 Teaching and Learning Cnline
Course ID: [TSO1024 15 1 A

Title of coursework: Test02

Date/time of submission: Aug 31, 2017 10:36 PM

Size of written submission: 21bytes

Size and name of files received:

Unigque Item ID (for administrator use only): _32665_1

16
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You can see your submitted assignment in the Assignment
Dashboard and download the Digital Receipt as a backup

Turnitin Assignment

El'r__l Assignment Dashboard

@ Submission uploaded successfully. Download Digital Receipt x

> Similarity Check @

Paper Title Uploaded Grade Similarity
TurnitinAssignment.docx 23 Aug 2023 14:16 - Wox & & B
HKT / / ;
View Resubmit ~ Download
Report paper paper
L J

Download Digital Receipt

17
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Turnitin Assignment

e Submission is a formal submission, it’s not a trial.

* Timing for Similarity Report generation:
(if re-submission is allowed)

* The first three resubmissions will generate a new Similarity Report straight away. After

three attempts, a 24-hour wait is enforced to generate Similarity Reports for all subsequent
resubmissions.

* If you have submitted the assignment before deadline, you are not allowed to

submit the assignment again after deadline even if the assignment allow late
submission.

18
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Introduction Video to help you know how to join the on-line teaching
class via Blackboard Collaborate Ultra.

Blackboard
collaborate” ULTRA

L B Students . » 20001 _RlackboardCollaboratelitra_forStudent

- ‘f.'r‘l:t' ol g Help =
Information

Technology Services
Office

About ITSO
Qur Services
News and Events

Help & Support

® Blackboard Collaborate Ultra
® Change Password

* Multifactor Authentication

* Office 365

* OneDrive

* Outlook

* Wi-Fi

* PowerCampus (Staff Only)

* Telephone and Fax (Staff Only)
® Staff Portal (Staff Only)

Contact Us

Online lectures
at Tung Wah College

with using Blackboard Collabofate Ultra

Tung ¥Wah

seplember 2020

w9 i} E 1x d

tprrd  Chaakly

https://www.twc.edu.hk/en/Administration Units/itso/help and support/bbultra

19
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603 v _

604 e When

905 v |Whennoc
MKA 1201 v When no class
KHC 1606 4 When Campus ope
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Access the Classrooms

White Color

In normal circumstance, you can access the classrooms, computer
laboratories, and learning commons by your Student ID card.

23



Attendance

Black Color

To take attendance by tapping your
student card on the attendance card
reader (black color)

Located at the Lecternor the
entrance for some labrotories

KPC Lecture theatres with additional
readers at entrance

Ensure to tap the attendance card
reader within 10 minutes before and
20 minutes after the class start time.

24
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Full Campus Coverage
Use TWC_WiFi

Use eduroam when travelled
to other universities

Help available at:

Call IT Helpdesk if there is
problem (3190 6640)

Wi-FiI Service


https://www.twc.edu.hk/en/Administration_Units/itso/help_and_support/help-wifi
https://www.twc.edu.hk/en/Administration_Units/itso/help_and_support/help-wifi
https://www.twc.edu.hk/en/Administration_Units/itso/help_and_support/help-wifi
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Microsoft 365

e < il & office.com @] i o
Office 365 O Search Q ) 2 @
Good afternoon Install Office

+ & o $ @ P

Start new Outlook OneDrive Word Excel PowerPoint OneNote SharePoint

Wi 2 @& -

Teams Sway Forms All apps

H

https://portal.office.com

* You can install office on up to 5
PCs or Macs, 5 tablets, and 5
smartphones.

* Using Microsoft Outlook App for
mobile, other mail clients may
have authentication and stability
problem.

* Make use of OneDrive with 1TB
cloud storage for access files
anywhere, back up and protect,
share and collaborate.

26
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Other Student
Systems

Student Locker System
Room Booking System
e-Portfolio System

Community Service Programme
System

Community Service Programme

To enable studants o possess the attnbute muoraly and intellsclually responsive

RERR

TUNG WAH COLLEGE [

""Room Boaking System

L. -

Shadent Lockes Appiication System

S

Welcome to e-Portfolio

27



HHE
S0

lllllllll

RESR

TUNG WAH COLLEGE

a0
EZEH - LI EEE
Thrive with Knowledge + Serve with Heart

Anniversary

Notebook Ownership Programme 2023

D@LLTechnologes Lenovo

e

—
=5

https://www.twc.edu.hk/en/Administration_Units/itso

Web Ordering Date: 16 Aug 2023 — 31 Oct 2023
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Hotline - 3190 6640

Service Hours

Monday — Friday

Semester 1,2, 3
Semester breaks

8:30am — 7:30pm
8:30am — 5:30pm

Saturday

Semester 1,2, 3
Semester breaks

8:30am — 5:00pm
Closed

Sunday and Public
Holidays

Closed

Service Counters

King's Park Campus
Room 1902, 19/F

Mongkok Campus
Room 901, 9/F, Tower B

Kwai Hing Campus
Room 1606A, 16/F

Service Hours

Monday — Friday

9:00am — 5:30pm

Mon and Thu: 9:00am -
5:30pm
Tue, Wed and Fri: Closed

Saturday Semester 1,2, 3 9:00am — 5:00pm Closed Closed
Semester breaks Closed
Sunday and Public Closed
Holidays
Office
Mongkok Campus
Room 901, 9F and Room 1001, 10/F, Cheung Chin Lan Hong Building, 98 Shantung Street, Mongkok, Hong Kong
Email itso@twc.edu.hk

29
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