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Important Message



Computer 
Account

• Computer account is the basis for all 
IT facilities and web systems in Tung 
Wah College

• Users must comply with Acceptable 
Use Policy 

• https://www.twc.edu.hk/itso

• About ITSO -> Policies, Forms and 
Procedures

• Do not share password with anyone
or write down your password in email 

• Change password regularly 

• https://twcweb.twc.edu.hk/changepass

https://www.twc.edu.hk/itso
https://twcweb.twc.edu.hk/changepass


• Account Lockout 
• your account will be locked after 5 failure 

attempts to enter a correct password. The 

lockout time is 30 minutes.

• Change Password 
• Go to TWC website -> Current Students -> 

Information Technology -> TWC Online 
Password Management System

• Lost Password
• Please contact ITSO at itso@twc.edu.hk

Password 
Issues

mailto:itso@twc.edu.hk


Multifactor 
Authentication

• Enhance the protection of your 
Microsoft Office 365 account even if 
the password is compromised

• Detail setup guide will be provided 
and can be found in TWC website 

• https://www.twc.edu.hk/itso

• Help & Support -> Multifactor 
Authentication

https://www.twc.edu.hk/itso


Email 
Communication

• Email is the only official channel of 
communication in TWC

• Do check your email everyday

• Use student email for all College 
related communication

• Do NOT use your personal email

• Many important information which 
affect your College life there

• Beware of phishing email 

Microsoft Outlook is the only supported 
client for Windows, MacOS, IOS, IPadOS
and Android



Update mobile 
and personal 
email in 
PowerCampus

• Please help to update your mobile 
and personal email address in 
PowerCampus

• Login http://selfservice.twc.edu.hk

• Go to My Profile -> Personal 
Information

• Update your personal information 
particularly your mobile and personal 
email address.

• This will be useful for various 
activities in the College in your 
study life.

http://selfservice.twc.edu.hk/


Get the Latest News and Information from TWC Website

Three common used systems can be 

accessed via the shortcut here:

• Outlook webmail

• Blackboard Learn

• PowerCampus



Learning Management 
System



Blackboard
Learn

https://twc.blackboard.com



User Interface

Mouse over to the section for display the setup icon



Course Main Page



Assignment 
Submission

• Course enrollment updated every 
24 hours

• Assignment submission – make 
sure it is submitted

• Two types of assignment

• Turnitin

• Blackboard

• Wait until the submission is 
completed



Congratulations – your submission is complete! This is your digital 
receipt. You can print a copy of this receipt from within the 
Document Viewer.

Turnitin Assignment

• keep submission number and save 
confirmation email



Turnitin 
Assignment

• Submission is a formal submission, it’s 
not a trial.

• Timing for Similarity Report 
generation:
(if re-submission is allowed)

• 1st submission (instant or <30 
minutes)

• 2nd submission (>24 Hours)

• 3rd submission (>24 Hours)

• If you have submitted the assignment 
before deadline, you are not allowed 
to submit the assignment again after 
deadline even if the assignment allow 
late submission.



Blackboard Assignment
keep submission confirmation number and save “Submission received” email



Panopto
Video Platform

• Lecture/Class Capture

• College Seminar

• Integrated with Blackboard

https://twc.ap.panopto.com



Supported 
Browsers



Blackboard Mobile App



Online Teaching

• Virtual Classroom

• Engage and interact between 
teachers and students

• Session recording feature for 
teachers

• Run in browsers, no software needs 
to install

https://youtu.be/6SKSODqUeWg

Blackboard Collaborate User Interface Tour

ULTRA

https://youtu.be/6SKSODqUeWg


Blackboard Collaborate Ultra in Course Content



Blackboard Collaborate Ultra in Tools



Blackboard Collaborate Ultra Session List

by default the class/session is only allow to join 15 mins before the start time



Starting Online Session

Allow browser to use 
your microphone and 

camera

Error page will be displayed when no microphone or 
camera detected, click “X” to bypass the message

1
Click here to join the 
online teaching session



Test Audio & Video

1 2

If you have more than one audio input devices, select the 
one you want to use and perform the audio test. Click 

“Yes – It’s working” to continue.

Say something 
to test the mic 
and ensure the 
average volume 
level is exceed 
the mid level.

If you have more than one video input devices, select the 
one you want to use and perform the video test. Click 

“Yes – It’s working” to continue.



Online Session

By default, Microphone and Video are disabled, click the 
mic or video icon to toggle devices on and off.

Open Session Menu

Exit 

Open Collaborate Menu



Collaborate Menu
To select what kind of content 

you would like to share



Check Connection Status

My Status and Settings

O R

Attendees



Most Common Problems

Headset device is not working
• Desktop: the audio 3.5mm input jack is various from different brand, suggest 

using USB headset
• Laptop: both 3.5mm or USB headset
• Re-test your audio device or restart your Blackboard Collaborate Ultra session

Blackboard Collaborate Ultra keep loading

• In this case most likely is related to 
browser cookie settings. Please refer to 
below link for resolution.

https://blackboard.secure.force.com/publickb
articleview?id=kA7390000004FQK

https://blackboard.secure.force.com/publickbarticleview?id=kA7390000004FQK


Introduction to Blackboard Collaborate Ultra for Students

Headset device is not working
• Desktop: the audio 3.5mm input jack is various from different brand, suggest 

using USB headset
• Laptop: both 3.5mm or USB headset
• Re-test your audio device or restart your Blackboard Collaborate Ultra session

Blackboard Collaborate Ultra keep loading

• In this case most likely is related to 
browser cookie settings. Please refer to 
below link for resolution.

https://blackboard.secure.force.com/publickb
articleview?id=kA7390000004FQK

https://blackboard.secure.force.com/publickbarticleview?id=kA7390000004FQK


Blackboard 
Collaborate Ultra
Introduction Video for Students

• Introduction Video for Students can 
be found here

• https://www.twc.edu.hk/itso

• Help & Support -> Blackboard 
Collaborate Ultra

https://www.twc.edu.hk/itso


IT Facilities



Computer Laboratories

Campus Room Photocopier Opening Hours

KPC 603 ✓ When Library opens

604 ✓ When Library opens

905 ✓ When no class

MKA 1201 ✓ When no class

KHC 1606 ✓ When Campus opens



Learning Commons

Campus Room Photocopier Opening Hours

KPC 7/F ✓ When Campus opens

1/F ✓ When Campus opens

MKB 1201 ✓ When Campus opens

MKB 1002 ✓ When Campus opens

KHC 16/F ✓ When Campus opens



Access the Classrooms

In normal circumstance, you can access the classrooms, computer 
laboratories, and learning commons by your Student ID card.



IT Services



Wi-Fi

• Full Campus Coverage

• Use TWC_WiFi

• Use eduroam when travelled to 
other universities

• Help available at: 
https://www.twc.edu.hk/en/Admin
istration_Units/itso/help_and_sup
port/help-wifi

• Call IT Helpdesk if there is problem 
(3190 6640)

https://www.twc.edu.hk/en/Administration_Units/itso/help_and_support/help-wifi


Notebook Ownership Programme
Brand, model, price and available order date To Be Confirmed

Some brands may offer their own programme during summer



IT Systems for Students

Desktop Mobile



Other Student 
Systems

• Student Locker System

• Room Booking System

• e-Portfolio System

• Community Service Programme 
System



Office 365

https://portal.office.com



Office 365

• You can install office on up to 5 PCs 
or Macs, 5 tablets, and 5 
smartphones.

• Using Microsoft Outlook App for 
mobile, other mail clients may have 
authentication and stability 
problem.

• Make use of OneDrive with 1TB 
cloud storage for access files 
anywhere, back up and protect, 
share and collaborate.



General Information



Contact Us



Thank You


